
 

 

 
ITP® LIMITED LIFETIME WARRANTY FOR 

WHEELS 

The Carlstar Group LLC (“Carlstar”) 
What Does This Warranty Cover? 
This Warranty covers defects in materials and workmanship in wheels purchased from authorized dealers 
or distributors. 
 
What Does This Warranty Not Cover? 
This Warranty does not cover: 

 wheels manufactured before January 1, 2007  

 steel wheels 

 transportation to or from the dealer, distributor or manufacturer to get warranty service, loss of 
time, loss of use, towing charges, bus fare, car rentals or other incidental damages   

 mounting or balancing charges 

 the cost of replacing or repairing other property which is damaged when a wheel is defective or 
other consequential damages 

 repaired wheels  

 cosmetic irregularities  

 with respect to bead lock wheels, this warranty does not cover stripped bolts or bolt holes due 
to over tightening 

 damage to wheel or machine, caused by lug nuts coming loose due to improper torque or 
fitment, for your machine. It is the owner’s responsibility to torque the lug nuts to the 
recommended specifications outlined in your owner’s manual. We further recommend that 
you check the torque on your lug nuts often. 

 
Who is Covered? 
This Warranty covers only the original purchaser of the wheel.  Proof of purchase is required.  
 
What is the Period of Coverage? 
With the exceptions noted below, this Warranty remains in effect for the lifetime of the wheel.  The 
Warranty on the coating on chrome-plated aluminum wheels remains in effect for a period of ninety (90) 
days from the date the wheel was purchased.  The Warranty on painted or powder coated aluminum 
wheels remains in effect for a period of one year from the date the wheel was purchased.   
 
What Will We Do to Correct Problems? 
We will only replace a defective wheel with a new ITP/Carlstar wheel of the same size and type up to a 
maximum of four (4) replacement wheels for each vehicle. 



 

 

 
How Do You Get Service? 

To obtain warranty adjustments or warranty information contact your ITP tire and wheel 
dealer or call the Carlstar Customer Care Unit at 1-800-260-7959 or by email at 
“customer.care@carlstargroup.com.” Claims must be made within 30 days of discovery of 
irregularity.  Carlstar reserves the right to inspect all products before making adjustments. 
 
What Will Void this Warranty?  
This Warranty is void if: 

 the maximum wheel load capacity is exceeded; 
 attachments, lug nuts or other hardware not compatible with product is used: 
 damage or failure due to modifications to the products (drilling, machining, etc.) 
 overloading or introduction to a vehicle service profile inconsistent with the 

intended application of the wheel (for example, and not by way of limitation, if a 
wheel intended for an ATV fitment is used on a Trailer, even if the loading is 
within the defined range 

 
OTHER THAN AS EXPRESSLY STATED IN THIS WARRANTY, THERE ARE NO 
WARRANTIES EITHER EXPRESSED OR IMPLIED, INCLUDING THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. NO REPRESENTATIVE OF CARLSTAR HAS THE AUTHORITY TO MAKE 
ANY REPRESENTATIONS OR PROMISES EXCEPT AS STATED HERE. 
 
How Does State Law Relate to This Warranty? 

Some states do not permit limitations on the period of an implied warranty and do not permit the 
exclusion or limitation of incidental or consequential damages, therefore the above limitations or 
exclusions may not apply. This warranty provides specific legal rights. Other rights may vary 
according to the state/province in which the original purchaser is located. 
 
NOTE: All Specifications are subject to change without notice. Rev. 1/16 
 


